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WGL Holdings, Inc. is the preferred source of clean 

and efficient energy solutions that produce value for 

customers, investors and communities. 

WGL Holdings, Inc.

Our regulated utility is the oldest mem-
ber of the WGL Holdings, Inc. family of 
companies. A cornerstone of Washington 
area history, the company has been pro-
viding gas service for more than 160 years. 
With more than one million customers, 
Washington Gas continues its mission to 
deliver clean and efficient natural gas 
safely, reliably and at a reasonable cost. 

Washington Gas Energy Services sells 
natural gas and electricity—including 
from renewable energy sources, such as 
wind power and solar power—to retail 
customers in the District of Columbia, 
Delaware, Maryland, Virginia and its 
newest service market, Pennsylvania.

Washington Gas Energy Systems suc-
cessfully provides design-build energy 
efficient and sustainable solutions to  
government and commercial clients. 
This includes the U.S. government,  
as well as state and local government  
clients in the District of Columbia, 
Maryland and Virginia. 

Capitol Energy Ventures, the newest 
member of our family of companies, 
performs asset optimization activities  
for assets outside of our utility, such as 
storage and pipeline capacity, as part of 
an overall incremental revenue program.
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Virginia

Delaware

Value for a Robust and Growing Region

We are proud to serve the Washington, D.C., metropolitan area and surrounding region. The D.C. area— 

including the District of Columbia, Maryland and Virginia—is the fourth largest regional economy in the  

United States and is one of the top areas in the nation for employment, median household income, education 

and population diversity. In this region, natural gas remains the most affordable energy source, as well as the  

fuel of choice for consumers. We also offer clean and renewable alternative energy sources for government,  

commercial and residential customers throughout this region, as well as in Delaware and Pennsylvania. In West 

Virginia, we maintain a natural gas storage facility to supplement our gas supply and enhance our ability to  

provide warmth and energy to our natural gas utility service territory throughout the year.

2010 Corporate Performance Report
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WGL Holdings, Inc. continues to produce value. Through 

changing economic circumstances, uncertain political environ-

ments and the evolving needs of our customers and communi-

ties, we have demonstrated consistent, reliable performance 

and strength for all of our stakeholders. In 2010, we continued 

that tradition of excellence and we are proud to share our 

exceptional results with you.

A Letter to Our Readers:
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In many ways, 2010 was a year of 

new experiences for WGL Holdings, 

Inc. We began the year under new 

leadership, we developed a new 

vision over the course of this year, 

and we concluded the year with other 

additions to our leadership team.

Each of these experiences was 

based on our solid foundation of 

strength. Our leadership team contin-

ues to be a balance of new ideas 

and firm experience, both within our 

family of companies and from other 

companies or industries. Our new 

vision lays out our course for the 

ever-evolving future, but it is based 

on proven strategies that have deliv-

ered consistent success over many 

years. Our exceptional results this 

year across all areas of our company 

demonstrate that our approach—  

combining the established and the 

new—places us in an excellent posi-

tion to achieve our vision and continue 

to deliver value to our customers, 

investors and communities.

Once again, in 2010, we achieved 

superior performance as we continued 

to deliver consistent results through 

uncertain economic conditions. We 

maintained excellence in safety  

performance, environmental steward-

ship, customer service and share-

holder return. Our commitment to our 

community has never been stronger.

Our 2010 Corporate Performance 

Report details these successes 

across our company, as we explain 

our new vision as the preferred 

source of clean and efficient energy 

solutions that produce value for cus-

tomers, investors and communities. 

The report will show the nexus 

between the vision and results in 

each of those areas.

Our 2010 Corporate Financial 

Report, published separately, pro-

vides a closer view of our financial 

performance for Fiscal Year 2010.

Our results reflect our approach to 

achieve our vision as a family of com-

panies. The combination of continued 

improvement and sustainable growth 

in our utility and non-utility subsidiaries 

enables us to achieve consistent 

results and positions us for continued 

success for the future.

Along with our strong net income 

results, our success is demonstrated 

through our continued dividend per-

formance. We maintain one of the 

strongest dividend histories of any 

company on the New York Stock 

Exchange, with 159 years of dividend 

payments and 34 years of consecu-

tive dividend increases.

In our utility business, safety contin-

ues to be our most fundamental 

value. Our employees have adopted 

a strong culture of safety awareness 

and we are seeing results in injury 

prevention internally, as well as in 

pipeline safety and damage preven-

tion externally. We achieve these 

results through proactive safety  

communication and education for 

our employees, our customers, 

elected officials and the public.

We provide clean and efficient 

energy solutions across our family  

Terry D. McCallister (left)

Chairman and Chief Executive Officer

Adrian P. Chapman (right)

President and Chief Operating Officer



4

WGL Holdings, Inc.

of companies. We continue to edu-

cate policymakers and consumers 

about the benefits of natural gas for 

a clean environment and improved 

energy efficiency and its critical role 

in the energy future of our nation. We 

provide value to customers through a 

balanced portfolio of natural gas 

supply that mitigates cost fluctua-

tions and enables us to continue to 

meet the expanding energy needs of 

our growing region.

At the same time, we are expanding 

our offerings of clean, renewable 

energy alternatives. Our two non- 

utility subsidiaries, Washington Gas 

Energy Services and Washington Gas 

Energy Systems, continue to serve 

new territories and customers. This 

year, Washington Gas Energy 

Services expanded into Pennsylvania, 

and Washing ton Gas Energy Systems 

continued to add to its impressive  

list of government and commercial  

customers seeking energy efficient 

design solutions.

Internally, we continue to adapt our 

operations to achieve a lower carbon 

footprint, offering formalized telecom-

muting options for employees and 

adding more compressed natural gas 

(CNG) vehicles to our fleet. The U.S. 

Environmental Protection Agency has 

recognized WGL Holdings, Inc. for  

continuing excellence in environmen-

tal stewardship.

Through process improvements and 

enhanced communication efforts,  

we maintain superior rankings in 

customer satisfaction. We have 

exceeded our benchmarks for custo-

mer service and were again ranked 

among the top utilities in the East 

region for customer satisfaction 

according to J.D. Power and 

Associates.

We provide value to investors through 

our strong corporate governance 

practices and transparency in our 

financial results. We add to that value 

through mechanisms to share reve-

nues and cost savings with investors 

and customers. With asset optimiza-

tion, rate structures that compensate 

us for our conservation efforts and 

legislation that allows us to efficiently 

recover infrastructure investment 

costs, we are making great strides  

in investor return and performance.

A note of thanks
As we welcome new leaders to our management team, we 
must—with sincerest gratitude—say farewell to two retiring 
officers, Douglas V. Pope and William Zeigler, Jr., and a retir-
ing director, Karen Hastie Williams. 

Doug has been our Corporate Secretary and an institution at 
WGL Holdings, Inc. and Washington Gas since 1979. He has provided invaluable service in the relationship between 
management and our board of directors as well as in securities, finance and corporate governance. 

Bill joined us more recently in 2003 and, as vice president, has helped shape our Human Resources & Organization 
Development operations for sustained and continued success. He has guided several major initiatives, including 
establishing our service provider relationship and enhancing our retirement options for all employees. 

Mrs. Williams has been a director of Washington Gas since 1992 and a director of WGL Holdings, Inc. since the 
company’s inception in November 2000. She has served as the chair of the Audit Committee, providing oversight 
over the company’s financial reporting process as well as the company’s independent public accountants. 

Doug, Bill and Karen have provided us with wise guidance, expertise and leadership in their years here and we wish 
them every happiness and success upon their retirement from our family. 

WILLIAM ZEIGLER, JR.DOUGLAS V. POPE KAREN HASTIE WILLIAMS
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As a leader in our community for 

more than 160 years, we value the 

relationships that we have with the 

people and organizations that pro-

vide assistance and services to our 

communities. Through employee vol-

unteer efforts, corporate giving and 

energy assistance outreach, we work 

in our community every day to pro-

vide warmth—in every sense of that 

word—to those in need. We are 

proud to have been recognized for 

our work in the community by sev-

eral organizations, including the 

Washington Business Journal and 

The Leukemia & Lymphoma Society. 

We were also recognized this year 

for our long-standing support of 

Junior Achievement.

We will provide value to our custom-

ers, investors and communities for  

many years to come. At the end of 

this fiscal year, we began construc-

tion on a new office and operations 

center in Springfield, Va. This new 

home for Washington Gas will include 

new clean power technologies; meet 

the highest environmental standards; 

and provide cost savings, efficiencies 

and enhancements that will enable 

us to continue to serve all of our 

stakeholders successfully long into 

the future.

Our accomplishments only occur 

because of the hard work and com-

mitment by our employees. Our suc-

cess as WGL Holdings, Inc. is due  

to the collective performance from 

every individual in our company. Like 

our leadership team, our employees 

bring a balance of new ideas and 

firm experience with them in serving 

our stakeholders for the best possi-

ble outcome every day.

We thank you, once again, for your 

trust, faith and confidence in our com-

pany and we embrace the opportu-

nity to maintain that trust by living  

our vision. As our region recovers 

from difficult times and begins to 

expand, grow and thrive once again, 

WGL Holdings, Inc. will continue to 

strive—proudly and gratefully—to  

be the preferred source of clean and 

efficient energy solutions that produce 

value for our customers, investors 

and communities.

With best regards,

Terry D. McCallister 
Chairman and Chief Executive Officer

Adrian P. Chapman 
President and Chief Operating Officer

Our success is due to the collective performance from 
every individual in our company. Like our leadership  
team, our employees bring a balance of new ideas and  
firm experience.
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WGL Holdings, Inc. is...
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Our vision begins with the words 
“WGL Holdings, Inc. is…”

WGL Holdings, Inc. is many things: a 
family of companies with a common 
goal, a trusted corporate citizen, and 
a partner in the growth of our region. 
First and foremost, WGL Holdings, 
Inc. is our employees.

At every level of our organization,  
we are fortunate to have dedicated 
employees committed to a high- 
performance culture. Our employees 
take pride in their contributions 
across all areas of our company, but 
one area on which every employee 
shares a focus is safety.

Safety is the cornerstone of our busi-
ness, particularly with our utility. As 
part of our ongoing Always Safe! 

program, we have implemented a 
number of employee-led safety com-
mittees to identify and recommend 
improvements, increase awareness, 
and build a strong and sustainable 
safety culture.

This year alone, Washington Gas 
achieved a 20 percent reduction in 
injuries. Over five years, the utility  
has reduced injuries by more than  
42 percent. The Southern Gas 
Association recognized Washington 
Gas this year with a Safety Video 
Excellence award for our Fit for 

Duty program.

As our internal safety culture grows 
stronger each year, we also enhance 
our external efforts to promote safety 
in our community. Our pipeline safety 
education program is recognized by 
government officials as a superior 
community outreach program. This 
and other communications and edu-
cation efforts have helped us to 
achieve outstanding results in dam-
age prevention and system reliability.

Because we achieve these safety 
results only through the efforts of our 
employees, we continue to provide 
them with the resources needed  
to maintain our high-performance  

culture. New technical training pro-
grams, personal and professional 
development programs, and 
improved technology all demonstrate 
the same commitment to our 
employees that they show to our 
company and community. Through 
our new Leadership Connections 

program and similar initiatives such 
as our Executive Safety Committee, 
we also make sure employees have 
access to company leadership to 
provide feedback and recommenda-
tions for improvement.

We are also proud to maintain a 
widely diverse workforce. For the 
fourth consecutive year, WGL 
Holdings, Inc. was recognized by 
Black Enterprise magazine as one of 
the 40 best companies for diversity 
in the U.S. We were one of only two 
companies to receive top ratings in 
all four categories of diversity: work-
force, suppliers, senior management 
and board of directors.

99.8
percent

Through the efforts of our employees and our educational efforts in the community, we continue to achieve a nearly 
flawless record in damage prevention, with a success rate this year of 99.8 percent. In addition, 99.75 percent of our 

customers experienced no interruption in service throughout the year.
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... the preferred source of clean and efficient  
energy solutions...
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Our vision recognizes that both our 
regional and national energy portfolio 
will change in the years ahead as we 
enter a more carbon constrained envi-
ronment for fuel and energy resources. 
We continue to educate our policy-
makers and community about the 
benefits of natural gas and its role as a 
clean fuel and we continue to expand 
our portfolio of clean and renewable 
energy alternatives for customers.

This year, we aligned our company  
to allow us to maximize use of tradi-
tional and new media tools to expand 
awareness of the many benefits of 
natural gas.

Externally, our ongoing public policy 
advocacy with elected officials com-
municates the need for a diverse and 
balanced supply of natural gas. We 
embrace our leadership role in edu-
cating the community and policy-
makers about conservation and 
energy efficiency. Our education 
efforts with customers are producing 
results, as our market share of new 
residential customers continues at a 
rate above 90 percent.

Though natural gas remains the larg-
est of our clean and efficient energy 

solutions, our vision demands more, 
and we are achieving increasing suc-
cess in expanding our non-utility 
businesses.

Washington Gas Energy Services 
is a leading retail energy marketer  
in our region with a portfolio that 
includes natural gas, electricity and 
renewable wind and solar power. 
This year, the company reached a 
new agreement with the District of 
Columbia to provide electricity to five 
of its largest facilities, with 50 per-
cent of the energy coming from wind 
power. In September, Washington 
Gas Energy Services launched 
CleanSteps™ Carbon Offsets, which 
allows customers to match a portion 
or all of their natural gas usage with 
carbon offsets to reduce overall 
greenhouse gas emissions.

Washington Gas Energy Services  
is also expanding to new markets, 
adding Pennsylvania this year, which 
could double its targeted electricity 
market in the future. In Delaware,  
the company reached a three-year 
agreement this year to provide elec-
tricity to 1,000 state government 
accounts. At least 25 percent of the 

state’s electricity under this agree-
ment will come from renewable 
energy sources.

Washington Gas Energy Systems 
continues to provide design-build 
energy efficient solutions to govern-
ment and commercial customers. 
The company has added the U.S. 
Nuclear Regulatory Commission to 
its list of customers which includes, 
among others, the General Services 
Administration, the Department of 
Homeland Security, the Federal 
Emergency Management Administra-
tion, the Food and Drug Administration, 
the Superior Court of the District of 
Columbia and Catholic University.

Internally, we continue to develop 
programs to help reduce our carbon 
footprint. Our percentage of com-
pressed natural gas (CNG) vehicles 
in our fleet continues to grow, with 
many new CNG vehicles added this 
year. In recognition of our superior 
performance, the Environmental 
Protection Agency awarded WGL 
Holdings, Inc. its Continuing Excel-
lence Award this year.

150,000
miles

As a responsible environmental steward, we encourage energy efficiency within our company.  
In only its first year, our Reduce The Commute program for employees is estimated to have saved more 

than 150,000 commuter miles and 7,000 gallons of fuel.
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...that produce value for our customers...
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88.7
percent

Through mail, telephone and online surveys, Washington Gas achieved a customer satisfaction rate of 88.7 percent 
this year, outpacing both our performance from last year and our corporate goals for the 2010 fiscal year.

The greatest value we produce for 

customers is providing clean and effi-

cient natural gas, safely, reliably and 

at a reasonable cost. Because our 

customer base continues to grow, 

we employ a balanced natural gas 

supply portfolio to meet the ever 

increasing energy needs of our 

region. This includes traditional 

sources of natural gas along with 

newer resources, such as shale gas.

A balanced portfolio also includes 

liquefied natural gas (LNG). We sup-

port the safe expansion of LNG in 

the United States and continue to 

pursue an LNG peaking plant, which 

will both save money for our custom-

ers, as compared to the next-best 

alternative, and help us to meet our  

region’s energy needs on the coldest 

days of the year.

We are enhancing our customer ser-

vice operations to meet changing 

needs as well. Thanks to the efforts 

of our employees and our service 

provider, we have seen dramatic 

improvements this year in our  

customer correspondence and 

response times.

These improvements are not unrec-

ognized, as Washington Gas main-

tained high customer service ratings 

in our internal surveys, as noted 

above. We also continued to be 

highly rated in the East region, well 

above the regional average, in the 

2010 Gas Utility Business and 

Residential Customer Satisfaction  

surveys conducted by J.D. Power 

and Associates.

We are working to make it easier for 

customers to convert to natural gas 

as well. Natural gas continues to be 

the preferred energy choice in our 

region. This year, we streamlined the 

conversion process, enabling cus-

tomers to enjoy the cost efficiency 

and environmental benefits of natural 

gas more quickly.

As always, a foundation of the value 

we provide to customers is educa-

tion. We have enhanced our commu-

nication to customers in the areas of 

energy efficiency and sustainability, 

natural gas safety, damage preven-

tion, and energy assistance.
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...value for our investors...
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WGL Holdings, Inc.’s value for inves-

tors is evidenced nowhere better 

than with our dividend record. With 

159 years of dividend payments and 

34 consecutive years of dividend 

increases, our company has one of 

the strongest dividend records in the 

history of the New York Stock 

Exchange. We also have maintained 

top tier credit ratings and exemplary 

corporate governance and social 

responsibility standards.

Value for investors also may be  

found in the region we serve. The 

Washington metropolitan region is 

recovering more quickly from the 

recent recession than any other 

region in the country and our service 

territory includes seven of the top 15 

counties nationally for median income.

We do not rest on the strength of our 

region. We are always seeking new 

ways to enhance value for investors. 

Our asset optimization program—

which takes advantage of pipeline and 

storage capacity when not required by 

our customers—explores opportuni-

ties to share revenues with customers 

and investors across our jurisdictions.

We seek combined benefits to cus-

tomers and investors in other ways 

as well, including infrastructure 

investment. This year, we worked to 

pass important legislation in Virginia 

that will allow utilities to pursue cost 

recovery for infrastructure investment 

outside of base rate cases. This will 

allow us to replace and reinforce our 

infrastructure in a manner that does 

not financially burden our company 

or our customers. We also have  

an arrangement with the District of 

Columbia that will enable timely cost 

recovery for coupling replacement  

investment over the next seven years.

In designing rates, we have been very 

successful in implementing decou-

pling mechanisms, performance- 

based rates, and other mechanisms 

that allow us to reward customers 

and investors for improved operating 

efficiencies and cost savings.

In 2010, we have seen exciting results 

of our efforts to produce value for 

investors, as WGL Holdings, Inc. has 

recorded 12 trading days of setting 

new all-time highs on the New York 

Stock Exchange.

As our region looks to grow in a 

period of economic uncertainty, we 

have positioned our company strate-

gically to pursue new opportunities 

that align with our vision and main-

tain the high quality of service that 

meets the needs of our stakeholders.

6.1
percent

The Washington, D.C. region remains a strong growth area, with the fourth largest job base in the nation among  
metropolitan areas. Even in an uncertain economic climate, the region’s 6.1 percent unemployment rate  

is the lowest of any major metropolitan area. Our region also maintains the most diverse and highly educated  
workforce in the United States.
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...and value for our communities.
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Delivering value for our communities 

is not something that can be found 

directly on our bottom line, but it is 

an area of performance in which we 

take tremendous pride year after 

year. Employees throughout the 

company tirelessly give of themselves 

to help in the neighborhoods in 

which we live and serve.

Every year, our employees not only 

dedicate themselves to volunteer 

activities, but also increase those 

efforts from the previous year. 

Whether working to improve health, 

education or the environment, our 

employees are steadfast in their 

desire to serve others.

That spirit of giving does not go 

unnoticed. We celebrate our volun-

teers throughout the year, and those 

outside our company recognize our 

employees as well. The Washington 

Business Journal once again recog-

nized Washington Gas as a top com-

pany in the Washington, D.C., area 

both for corporate giving and volun-

teer hours, moving up several spots 

from last year.

Washington Gas also received the 

2010 Communitas award for com-

munity service for our support of 

Junior Achievement and working with 

students at the Noyes Education 

Campus in the District of Columbia. 

Since 1998, Washington Gas has 

raised more than $200,000 for Junior 

Achievement.

This year, we were one of only two 

companies nationwide to receive The 

Leukemia & Lymphoma Society’s 

National Partners award for more 

than a decade of commitment to 

fighting blood cancer. Since 2000, 

Washington Gas and our employees 

have raised more than $320,000 to 

fight leukemia, lymphoma and related 

diseases.

We remain very proud of our signa-

ture philanthropic program, the 

Washington Area Fuel Fund (WAFF). 

For 27 years, WAFF has provided 

energy assistance to local residents 

who do not qualify for, or who have 

exhausted, government assistance. 

In 2010, WAFF assisted more than 

7,500 residents through the disburse-

ment of $850,000. Over its history, 

WAFF has provided more than $20.3 

million to help more than 240,000 

area residents.

7,874
hours

Our employees’ commitment to our communities is second to none. This year, more than 450 of our employees  
generously gave nearly 8,000 hours of their time to help our neighbors in need.
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