
 
 
July 6, 2018 
 
Dear Customer: 
 
I am pleased to announce that, today, we completed the process for WGL Holdings, Inc. to 
combine operations with AltaGas Ltd. This day marks the culmination of over one year of hard 
work to earn all the regulatory approvals required for this acquisition. Now that the agreement 
is final, Washington Gas, WGL Energy Services, WGL Energy Systems, WGL Midstream and 
Hampshire Gas have become wholly owned subsidiaries of AltaGas.  
 
Washington Gas will continue to provide clean, safe and reliable natural gas to our more than 
1.1 million customers across the District of Columbia, Maryland and Virginia. The Washington 
Gas name will remain and, just as importantly, so will our dedicated workforce of employees, as 
we continue to serve our customers as we have done for 170 years. Our customers will pay 
their bills the same way, reach us at the same telephone numbers and encounter our friendly 
staff in all of our walk-in centers. Simply put, Washington Gas remains Washington Gas.  
 
Our other entities—WGL Energy Services, WGL Energy Systems, WGL Midstream and 
Hampshire Gas—also will maintain their customer relationships and their local operations. 
 
As Washington Gas and WGL become part of a larger, more broad-based business that spans 
the United States and Canada, we are excited about the growth opportunity that this brings, for 
our company and for the Washington, D.C., metropolitan region. As we went through the 
regulatory process to complete this combination, AltaGas made a number of commitments 
across all of Washington Gas’ service territories. Rate credits for residential and non-residential 
customers in Maryland and Washington, D.C; increased investment in charitable giving; 
investment in workforce development; excavator education and training; increased supplier 
diversity spend; and more energy assistance for low-income customers are all a part of these 
commitments that we have made and will fulfill. In addition, we are committed to helping all 
jurisdictions work toward a cleaner energy future.  
 
Finally, I will be retiring as CEO of WGL.  Going forward, Washington Gas will be expertly 
managed with Adrian Chapman assuming the role of President and CEO of Washington Gas. 
Adrian has spent more than 35 years with Washington Gas, most recently as President and 



 

Chief Operating Officer. His wisdom, judgment and expertise in the energy industry cannot be 
overstated and Washington Gas can look forward to a bright future under his leadership.  
 
This is an exciting and historic time in the legacy of WGL and Washington Gas, and the 
opportunities created by this combination are the direct result of Washington Gas’ long record 
of success. I look forward to the many successes and achievements that lie ahead for 
Washington Gas as part of the AltaGas family of companies.  
 
Sincerely, 
Terry McCallister 
Chairman of the Board 
WGL Holdings, Inc.  
 


