PublicAwareness: Winter 2018/19
For our District of Columbia customers

At Washington Gas, safely and reliably meeting the energy
needs of our customers is our highest priority.

What to Do If You Smell
Natural Gas

If you suspect a natural gas leak or other gas emergency, evacuate the area immediately
and call 911 and 844-WASHGAS from a safe location.

What Does Natural Gas Smell Like?
Natural Gas
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Natural gas is non-toxic, colorless, odorless and combustible. For your
safety, we add an odorant called mercaptan to natural gas delivered through
our distribution system. Mercaptan gives natural gas a strong, unpleasant
odor so you will be able to detect escaping natural gas.
Call 202-624-6092 to receive our Natural Gas Safety brochure with a
scratch-and-sniff sample of mercaptan. Government agencies, schools,
businesses, property managers and others are welcome to request multiple
copies of the brochure for public education and awareness purposes.

If You Smell Natural Gas
If you smell natural gas, do not attempt to locate the source of the odor.

Evacuate the premises immediately and call 911 and our Emergency Leak Line at
844-WASHGAS, if outside of the local calling area.
If the odor is very strong or you hear a blowing or hissing noise,
vacate the building immediately, leaving doors unlocked as you
go. Warn others as you exit. Do nothing that could create an
ignition source. Do not light a match or use any type of phone
or battery-powered equipment. Do not turn electrical equipment
or light switches on or off. Do not start your car or any type of
motorized equipment. Call 911 and the appropriate Washington Gas emergency
numbers as instructed above only after you have reached a safe distance away from
the building or area.

Gas Migration
We distribute natural gas through a network of underground pipes and service lines. If a
leak should occur, it is possible for gas to migrate into buildings, including those without
natural gas service. Therefore, even if you smell gas in a building that does not receive
gas services, follow the procedures noted above.

Other Signs of Natural Gas
Because gas traveling through a small portion of our transmission pipeline is not
odorized, visible and audible signs of a possible leak are also described below.
Follow the same precautions if you:
 re outside and smell gas
A
Hear hissing or blowing noises
See dirt being thrown into the air
See fire coming from the ground or appearing to burn aboveground
See water bubbling or being blown into the air at a pond, creek or river
See a dry spot in a moist field
See dead or dying vegetation on or near a pipeline right-of-way.

Winter
Essentials
Each year, Washington Gas helps
customers prepare for the winter heating
season. Customers can take simple
steps to help them manage energy
costs better, to stay safe, warm and
energy-smart when temperatures start
to drop. Be sure to check out Winter
Preparedness in the Safety & Education
section at washingtongas.com for tips
and resources to help you through the
heating season.
Important winter safety tip:
Carbon monoxide (CO) is a colorless,
odorless, toxic gas, created when
fossil fuels are not burned completely.
Symptoms of CO poisoning can include
dizziness, fatigue, nausea, vomiting,
headaches, ringing in the ears, blurred
vision, stinging eyes and fainting. If
you suspect CO poisoning, leave the
building immediately and call 911 from a
safe location.
The U.S. Consumer Product Safety
Commission (CPSC) recommends that
you place CO detectors outside each
bedroom of your home. The CPSC also
recommends installing smoke alarms
on each level of your
house and inside
every bedroom.
For both types
of detectors,
check
batteries
every month
and change
them at least
twice a year.
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How Pipelines Work

Improving our Communities for Tomorrow

in Your Neighborhood!

The Washington Gas system is part of a vast nationwide network of mostly
underground pipelines that deliver natural gas. The company operates a
relatively small segment of Department of Transportation (DOT) – regulated
transmission pipelines – approximately 180 miles – and thousands of miles
of distribution pipelines.
Typically, transmission pipelines carry natural gas at higher pressures from “gate
stations,” where gas enters the pipeline system, to “regulator stations,” where
pressure is reduced for distribution to customers. Pipeline markers indicate
the presence (but not the exact location or depth) of transmission pipelines
in underground rights-of-way. Pipeline markers identify the type of fuel being
transported; the name of the pipeline operator; and 24-hour, toll-free phone
numbers to call in the event of an emergency. Nearly one-half of Washington
Gas’ transmission pipelines are in High Consequence Areas (HCAs), where the
potential failure of a pipeline could have significant impact on people or property.

Distribution pipelines deliver natural gas directly to customers and, like
transmission pipelines, can have an impact on people and property if
damaged by digging or excavating. The majority of underground distribution
pipelines are generally not marked aboveground, so it is critical to call 811 to
have the lines located before you begin any digging, gardening or excavating.
This service is free.
Washington Gas policy prohibits building an enclosed structure over a natural
gas line. If you have an enclosed structure over your gas line, or believe you do,
please contact us at 703-750-4360. Additionally, it is very important to keep the
area around your gas meter clear of all objects, including mulch, construction
debris or other flammable materials that could create a fire hazard.
For more information, contact our Damage Prevention Hotline at 800-428-5364
with your questions and contact information. A Washington Gas representative
will return your call.

Washington Area Fuel Fund (WAFF)
Founded
by
Washington
Gas
and administered by
The Salvation Army,
the Washington Area Fuel Fund (WAFF)
helps families who do not qualify for, or
who have exhausted, government energy
assistance. WAFF pays for all types of
fuel to heat families’ homes during the
winter season. Washington Gas pays
#e36f1e

the administrative fees so 100 percent
of WAFF contributions go to those who
need assistance. WAFF is Washington
Gas’ signature philanthropic program.
WAFF assistance is available annually
between January 1 and May 31 through
The Salvation Army’s 12 area offices. For
more information or to apply for
assistance, visit WAFFHelp.org.

PROJECTpipes accelerated pipe
replacement program does just that!
Not only are we upgrading our system,
but we are also taking this opportunity to
replace the service lines to your homes and
businesses and moving meters outside. You
will be notified by letter if your service line
is scheduled to be replaced and we will visit
you in person if your meter is to be moved
to the outside.
Construction in any neighborhood can be
challenging, especially on longer projects. So
we ask for your patience and support while
major construction is occurring, particularly on
or near the following streets:
● 17th Street NE near Bladensburg Road
● 19th Street NE near Bennett Place NE
● Maryland Avenue NE near
Massachusetts Avenue
● 14th Street NW near U Street
● 30th Street NW near McKinley Street
● Nicholson Street NW near 14th Street
● Martin Luther King, Jr. Avenue SE near St.
Elizabeths Campus
These construction projects will be underway
mostly through the spring 2019. Once the
underground construction work is completed,
our contractors will restore soft areas such
as grass, landscaping and private walkways
to its “as found” condition. Street and
public sidewalk cuts will be restored with
temporary materials. Permanent restoration
of these hard surface areas will be completed
approximately 30-45 days by our paving
contractor, weather permitting. For inquiries
regarding permanent restoration of hard
surface areas, please contact Washington
Gas at wgpaving@washgas.com or (703)
750-4524.
Washington Gas has a long-standing commitment
to safety and making a difference in the lives of
our customers and communities we serve. We
are dedicated to keeping our city’s natural gas
delivery systems at their best. If you have
questions or concerns, please call the
PROJECTpipes Hotline at 202-624-6400,
email dhope.projectpipes@washgas.com, or
visit washingtongas.com and click on Safety
and Education, Pipeline Projects.

Manage Your Energy Costs
Join the Budget Plan now and spread the cost of fall and winter
heating over the entire year. The Washington Gas Budget Plan
allows customers to spread the cost of heating over 12 months and
provides greater certainty about the monthly payment. The company
calculates your average monthly payment based on historical
natural gas usage, adjusted for normal weather and projected gas
costs. Periodically, we review your account to confirm our monthly
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estimate is on target. If an adjustment to your monthly budget
payment is necessary to prevent significant charges or credits at
the end of your budget year, you will be notified and can decide
whether to change your Budget Plan monthly payment amount.
For more information or to enroll, visit washingtongas.com or call
the Automated Services Line at 844-WASHGAS.
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